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THE AMERICAN KENNEL CLUB WORKS WITH THE  
CPR INTERNATIONAL INSTITUTE TO CREATE NEW PROGRAM  

SHOWCASED IN WORKING IT OUTSM GUIDE  

  
E-book designed to help resolve disputes in the dog sport. 

  
New York, NY-The American Kennel Club (AKC®), the world’s largest purebred dog 
registry and leading advocate for dogs, announced the launch of its new Working It 
OutSM Guide, which showcases a new dispute resolution program developed in 
conjunction with the International Institute for Conflict Prevention and Resolution (CPR). 
  
Working It OutSM offers advice that is easy to apply by dog owners, dog clubs and club 
members when they need to resolve challenging disagreements to which the AKC is not 
a party and which can be the source of disruptions and lawsuits if they are left to 
simmer. Working It Out should prove invaluable in having the parties themselves find 
solutions, or, if necessary, turn to innovative mediation and arbitration methods that the 
AKC and CPR have designed exclusively for the world of dogs. These mediators and 
arbitrators have had extensive experience in dog ownership, clubs and events. 
  
The program primarily focuses on (1) internal club disagreements, (2) dog ownership 
disagreements, and (3) cluster event disagreements.  
  
“The AKC’s new Working It OutSM guide truly is unique, and we are delighted to offer it 
to the AKC community,” Jay Waks, SEVP and General Counsel of the AKC explained. 
 “The guide provides tips and tools to resolve several different types of 
disputes. Working It OutSM will be valuable in having the parties themselves find 
solutions, or explore additional resolution options. Either way, hopefully they can put the 
disruptions and costs of lawsuits behind them.” 
  
CPR SVP, Dispute Resolution Services, Helena Tavares Erickson worked with Jay 
Waks and Heather McManus, VP and Deputy General Counsel of the AKC to develop a 
thoughtful and practical set of rules that will govern resolution of these disputes. CPR 
then assisted in setting up the training of the neutrals, and will now administer the 
program as well. 
  



“We are excited about this innovative new collaboration with the American Kennel Club 
and are ready to begin administering and helping to solve qualifying private 
disagreements within the sport of dogs,” said Noah J. Hanft, CPR President & CEO. 
“CPR has shown time and again that it can work with diverse businesses, ranging from 
insurers to franchisees, and now the American Kennel Club, to custom design programs 
that suit their specific and subjective business needs.” 
  
The guide can be found here. More information can be found on www.akc.org 

 
 

### 
 

About the American Kennel Club 
Founded in 1884, the American Kennel Club is a not-for-profit organization which maintains the largest 
registry of purebred dogs in the world and oversees the sport of purebred dogs in the United States. The 
AKC is dedicated to upholding the integrity of its registry, promoting the sport of purebred dogs and 
breeding for type and function.  Along with its more than 5,000 licensed and member clubs and its 
affiliated organizations, the AKC advocates for the purebred dog as a family companion, advances canine 
health and well-being, works to protect the rights of all dog owners and promotes responsible dog 
ownership. More than 22,000 competitions for AKC-registered purebred dogs are held under AKC rules 
and regulations each year including conformation, agility, obedience, rally, tracking, herding, lure 
coursing, coonhound events, hunt tests, field and earthdog tests. Affiliate AKC organizations include the 
AKC Humane Fund, AKC Canine Health Foundation, AKC Reunite and the AKC Museum of the Dog.  
For more information, visit www.akc.org.  
 
AKC, American Kennel Club, the American Kennel Club seal and design, and all associated marks and 
logos are trademarks, registered trademarks and service marks of The American Kennel Club, Inc. 
 
Become a fan of the American Kennel Club on Facebook, and follow us on Twitter @AKCDogLovers 
 
About CPR:  
CPR is an independent nonprofit organization that has helped global businesses prevent and resolve 
commercial disputes effectively and efficiently for more than 40 years. Our membership consists of top 
corporations and law firms, academic and government institutions, and leading mediators and arbitrators 
around the world. CPR is unique as: (1) a thought leader, driving a global dispute resolution culture; (2) a 
developer of cutting edge tools and resources, powered by the collective innovation of its membership; 
and (3) an ADR provider offering innovative, practical arbitration rules, mediation and other dispute 
resolution procedures, and neutrals worldwide. For more information, please visit www.cpradr.org. 
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